Housing & Transportation Resources - Trauma Survivors

Shelter/Housing Resources

e Dallas County Health and Human Services (DCHHS) Curated Resources -
https://www.dall nty.or men hh

DCHHS is a nationally accredited public health department responsible for providing health and social
services that protect the health and well-being of over 2.6 million people that call Dallas County home.
The mission of DCHHS is to optimize and protect the health and well-being of all Dallas County residents
and support the achievement of better health outcomes for all.

Dallas County Community Resource List (last updated 2025):
https://www.dall nty.org/A: I hhs/human-servi DCHHS- ial-Services-Compl
e-Resources-List-as-0f-03.2025.pdf

Dallas County Community Referral List:

https://www.dallascounty.org/Assets/uploads/docs/hhs/ehap/English-DALLAS-COUNTY-COMMUNITY-RE
FERRAL-LIST.pdf

The information provided on the resource lists above is given in good faith, but we cannot guarantee the
accuracy of information, nor do we endorse or recommend any specific service provider. Please contact
the providers directly for more information on their program, services and requirements, or contact 2-1-1
www. 211texas.org for additional referrals.

e Healthy Community Collaborative Housing Program (Hunt and Navarro
Counties) - https://ntbha.org/our-resources/
The Healthy Community Collaborative is a state-funded grant program provided through the North Texas

Behavioral Health Authority (NTBHA) that provides assistance to individuals with mental health and/or
substance use disorders who reside in Hunt or Navarro Counties. Services provided include:

e Emergency Shelter, Rental Assistance, Utility Payments, Shelter Diversion, Furniture, Deposits

To contact:

Email SouthandEastCareCoordinators@ntbha.org | Call (469) 780-9159
e U.S. Department of Housing and Urban Development (HUD) - www.hud.gov

HUD is the government office which offers information on public housing, buying a home, renting,
discrimination, FEMA related housing, and more. HUD also provides a list of housing counselors as well
as information on ways to avoid foreclosure. To find your local HUD office, please click on the “State Info”
tab across the top bar, then click on your state, then click on “contact my local office”. If you want info on
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public housing, visit here: https://www.hud.gov/program_offices/public_indian_housing/pha/contacts and
choose your state from the drop down box. For more information,

Call 202-708-1112 or 202-708-1455

e Shelter Options in Dallas County

Shelters provide temporary, safe housing for individuals and families who are experiencing
homelessness, domestic violence, or other crises. They often offer basic needs such as a place to sleep,
meals, and access to supportive services, while helping connect people to longer-term housing and

resources.

Found in the graphs below are the options for shelter options in the Dallas County area. For more
information about admission or the shelter itself, please call using the phone numbers provided.

Men’s Shelter’s

Organization Name Address Phone Number Email or Website

The Bridge 1818 Corsicana St., 214-670-1124 https://www.bridgehrc.org/night
Dallas, Tx 75201 -shelter

Austin Street Center 1717 Jeffries St., 214-428-4242 https://austinstreet.org/get-help
Dallas, Tx 75226 )

Salvation Army 5302 Harry Hines 214-424-7000 https://www.salvationarmyusa.o
Blvd., Dallas, Tx rg/usn/provide-shelter/
75235
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Men’s Shelter’s

Dallas Life Foundation

1100 Cadiz, Dallas,
Tx 75215

214-421-1380

https://dallaslife.org/services/m
eals-shelter/

Union Gospel Mission

3211 Irving Blvd,
Dallas, Tx 75247

214-637-6117

https://ugmdallas.org/shelter-an
d-housing-for-women-and-child
ren/

Bunkhouse

1818 S. Ervay St.,
Dallas, Tx 75215

214-426-5515

Women'’s Shelter’s

Organization Name Address Phone Number Email or Website

Union Gospel 4815 Cass St., 214-638-2988 https://ugmdallas.org/shelter-and-housing-f
Mission Center of Dallas, Tx or-women-and-children/

Hope 75235
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Women'’s Shelter’s

The Bridge 1818 214-670-1124 https://www.bridgehrc.org/night-shelter
Corsicana St.,
Dallas, Tx
75201
Dallas Life 1100 Cadiz, 214-421-1380 https://dallaslife.org/services/meals-shelter/
Foundation Dallas, Tx
75215
Austin Street Center 2929 Hickory 214-421-1380 https://austinstreet.org/get-help/
St., Dallas, Tx

75215
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Transitional and Sober Living Housing

Organization Name Address Phone Email or Website
Number
Ark of Safety 3230 Alta 469-556-
Mesa, 2893
Dallas, Tx
75241
Brighter Tomorrows 928 972-254-
Bluebird, 4003
Irving, Tx
75061
Interfaith Housing 5612 Ross 214-827-
Coalition Ave, Dallas, 7220
Tx 75206
Oxford House 214-706- www.texasoxfordhouses.org/Dallas
2943
Our Friend’s Place 2501 Oak 214-520-
Lawn Ave., 6268
Suite 500,
Dallas, Tx

75219



http://www.texasoxfordhouses.org/Dallas

HUMA Faith 214-229-
9179
Way Back Home 899 N. 214-742-
Stemmons 1971
Freeway,
Dallas, Tx
75207
Housing Crisis 4210 Junius 214-221-
St., Dallas, 0037
Tx 75246

Housing and Recovery Living Environments

Organization Name & Website Address Phone Type of Organization
Number
City Square 1610 S 214-823 Food Distribution Center/Food
Malcolm X -8710 bank
Blvd, Dallas,
TX 75226

https://www.citysquare.org/



https://www.citysquare.org/

The Bridge 1818 214-670 Homeless Recovery Center for
Corsicana St, -1507 individuals without a home in
Dallas, TX Dallas County
75201

https://www.bridgehrc.org/

Oxford House 5406 Gaston 469-730 Self-run, Self-supporting
Ave, Dallas, -2947 Addiction Recovery Homes
TX 75214

https://www.oxfordhousetx.org/

Soul’s Harbor 13134 Nile Dr, 972-286 A recovery community for
Dallas, TX -1940 homeless men
75253

https://www.soulsharbordallas.org/

Dallas Housing Authority 3939 N 214-951 PROVIDE AFFORDABLE
Hampton Rd, -8300 QUALITY HOUSING AND
Dallas, TX ACCESS TO SUPPORTIVE

_ 75212 RESOURCES ACROSS NORTH

https://dhantx.com/ TEXAS

24 Hour Club 4636 Ross 214-823 Homeless service in Dallas
Ave, Dallas, -3200
TX 75204

https://www.dallas24hourclub.org/
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Salvation Army 5554 Harry 214-630 Family Store and Adult
Hines Blvd. -5611 Rehabilitation Center
Dallas, TX
75235
Homebase for Housing 4054 214-520 Faith-Based Transitional and
McKinney Ave, -6308, emergency assistance
Dallas, TX ext. 340 (transportation, shelter,
. 75204 referrals). MEN ONLY
(http://homebaseforhousing.org)
Interfaith Family Services 1651 Matilda 214-827 Faith-Based Transitional and
St, Dallas, TX -7220 emergency assistance
75206 (transportation, shelter, referrals).
WOMEN ONLY - a part of
Daniel’s Den
Daniel's Den (Ellis County) & 507 W 972-938 Faith-based Interim housing to
Samaritan's House Jefferson St, -0103 citizens of Ennis; life skills,
Waxahachie, training.
TX 75165
A-Cross (Ellis County) 505 S 972-872 provides interim housing to local
Sherman St, -0828 individuals and families who are
Ennis, TX homeless or on the verge of
75119 becoming homeless due to a

crisis



http://homebaseforhousing.org/
http://homebaseforhousing.org/

Burning Tree Programs 5445 La Sierra 972-632 Addiction treatment center in
Dr #204. -7374 Dallas
Dallas, TX and
75230 877-883
-3375
Helping Open People’s Eyes, 100 N Main St 903-872 Pregnant and non-pregnant
Inc. #631, -8101 women
Corsicana, TX 18 years and older
75110 Can have children up to 6 yrs old
Rosewood House of Recovery, Inc. 9 Renrick 844-942 Faith-Based Transitional and
Drive, -3185 emergency assistance
Greenville, TX (transportation, shelter,
29609 referrals). MEN ONLY
Bridges Safe House 800 W Belt 469-272 Faith-Based Transitional and
Line Rd, Cedar -4441 emergency assistance
Hill, TX 75104 (transportation, shelter, referrals).

WOMEN ONLY - a
part of Daniel's Den

Transportation Resources

e Dallas Area Rapid Transit Disabled Reduced Fare Program

DART Paratransit Services provides curb-to-curb public transportation for people with disabilities who are
unable to use DART’s bus or rail services. Paratransit Services also offers travel training to ADA
paratransit eligible individuals who have the ability to use bus or rail services. To contact:

Call 214-515-7272




e Medicaid Clients Who Have No Other Means of Transportation

Texas Department of Health Medical Transportation Program (MTP) is available. To request medical
transportation services:

Call 1-800-762-6917

e My Ride Dallas - www.myridedallas.org

My Ride Dallas can put Dallas area residents in touch with various accessible transportation options.
There is no cost to use My Ride Dallas’ services. Please ask if there is a cost to the transportation
options. Helping older adults, people with disabilities and the general population understand the
transportation available to them in Dallas County. MyRide Dallas has also created a Coalition of agencies,
transportation providers, community members, seniors, and people with disabilities that's dedicated to
improving transportation options in Dallas County. For more information, please:

Call 972-855-8084 | Email ccravens@respectthetech.tech

e Transicare - https://www.transicare.com/

Transicare started as a transportation company after recognizing that behavioral health clients were at
risk for falling through the cracks between levels of care. Transicare strives to create specialized
transportation services that meets the needs of the individuals and simultaneously provides a safe, cost
effective alternative to ambulance or peace officer transportation. Rates start at $75 and are based off
mileage along with surcharges for involuntary and restraint needs.

Injury Prevention Coordinator: Grace — 214-947-1772 for additional resources and information
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